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FF GETDOC 
 

What it does: 
 
Allows you to import a scanned document into Quest. 
 
 

Used in template: 
 
 
 
 
 
 
 
 
 
 
 

What the user sees: 
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Output: 
 
 
 
 
 
 
 
 
If you email the document: 
 

 
 
Scanned documents appear in the person or case to which they were attached.    You can click on the (View) to 
see scanned documents. 
 
 
 
 
 
 
 

FF GETDOC/00 –  Import a scanned document - DB 
 
This function is used to import a scanned document into Quest.  It also allows for the entry of text, 
presumably to be used as the associated CCS entry.  Note:  The user will need ADD authority to the 
Images database file.  In this mode, the document is stored directly within the database.  If for some 
reason the document can't be stored directly in the database, it will be stored within the file system.  
Location of scanned files is controlled by the DocDirectory default table entry. 

 

FF GETDOC/01 – Import a scanned document - File system 
 
This function is used to import a scanned document into Quest.  It also allows for the entry of text, 
presumably to be used as the associated CCS entry.  Note:  The user will need ADD authority to the 
Images database file.  In this mode, the document is stored within the file system (better for database 
performance this way).  Location of scanned files is controlled by the DocDirectory default table entry. 


