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Voice & Text Notifications
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Text Notification of 
Clerk Events

• This includes 
specific event types 
on specific court 
dockets:

• Tuesday 
Dependency 
Docket, 

• Wednesday Youth 
Justice Docket, 

• Thursday Docket 
for D&N and 
Ratifications.

Text Notification of 
Intake Events

• This is for a specific 
event type called 
Intake Meeting.  

• It is not on a court 
docket.

Restitution Payment 
Reminder

• This is for a specific 
event type called 
Restitution Payment 
Due.

• On any  court 
docket

Text Notification of 
Clerk Events for 

Victims

• This is for specific 
event types

• On the Tuesday, 
Wednesday, and 
Thursday Court 
dockets.

4 Different Voice & Text Notification Reports
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The text message says, “This is an automated message from Madison County 
Juvenile Court.  You have a(n) Adjudicatory/Disposition Hearing on 4/6/22 at 9:30 
am.  If you need more information call 731-423-6150.”

The text message is sent to:  Event name and case assignments:  Petitioner, Victim's 
Parent, Witness

The Text is sent to the contact number types:  cell, cel2, cel3
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Event Name

Victim

Petitioner

Witnesses

On 4/3/22 text messages were sent.
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We send text messages for Intake Meetings 1 day before the event date.
The text is sent to the Name on the event as well as anyone with a relative type of Mother and Father.

The text message says, “This is an automated message from Madison County Juvenile Court.  You have 
Intake Meeting on 3/11/22 at 11:00 am.  If you need more information call 731-423-6140.”

INTAKE MEETINGS Intake Meetings
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Child

Mother

Father
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Text Notification of 
Clerk Events

• Sent 3 days before 
event

• Sent to Event 
Name, Assigned 
Role, Petitioner, 
Victim’s Parents, 
and Witness

Text Notification of 
Intake Events

• Sent 1 day before 
event.

• Sent to Event 
Name, Relatives: 
Mother and Father 

Restitution Payment 
Reminder

• Sent 3 days before 
event.

• Sent to Event 
Name, Relatives: 
Mother and Father

Text Notification of 
Clerk Events for 

Victims

• Sent 3 days before 
event

• Sent to Assigned 
Role - Victim.



To Set it up

10

Go to www.twilio.com.  

Sign up to get an account and a phone number. 

Email Gottlieb & Wertz support@gawquest.com and give 
them the account and phone number so they can set up the 
interface.   

Email Karlene kt.gkmsi@gmail.com to get the different 
reports set up.

http://www.twilio.com/
mailto:support@gawquest.com
mailto:kt.gkmsi@gmail.com


How much does it cost?
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In February we sent 192 text messages and our invoice was $2.18 
($1.98 plus 20 cents in taxes).

If the text fails to go out, you do not get billed.



Setting Up Reports
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• Is there specific court dockets or specific event types?

• Who do you want to be notified?  Child, Parents, Attorney, Victim, Witness, 
Petitioner, DCS, GAL, etc.

• Are you going to send  text messages and/or voice messages?  To what 
number (home, work, cell) and what do you want the message to say?

• What time do you want the messages go be sent?  (6:00 am or 11:30 pm?)

• How many days in advance of the event do you want them notified?  It can be 
multiple times if you want to pay for it.


