
The web address for the Quest has changed for the Eastern Time 

Zone. Here are the current addresses:

Central Time Zone: https://tn.gawquest.com/equest/quest

Eastern Time Zone: https://tne.gawquest.com/equest/quest

Please start using this new Eastern Time Zone address if it applies to you 

as the old address will no longer work.

Web Address Changed



What Are You 
Reporting to the 
Portal?
J U V E N I L E  DATA  P O RTA L :   
DATA  F RO M  CO U N T I E S  O N  Q U E S T

7 / 1 / 2 0 2 1  T H RO U G H  1 2 / 3 1 / 2 0 2 1

1 / 2 7 / 2 0 2 2  M O N T H LY  M E E T I N G



Cases Filed 7/1/21 – 12/31/21
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Cases Filed 7/1/21 – 12/31/21

Cases were filed by…



Demographics for JJ Youth Cases Filed

Cases by Age
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Statutes Filed

Felonies (top 10)Misdemeanors (top 10)



Statutes Filed

Dependency & NeglectUnruly



Transferred to 
Adult Court

Dismissed Informal 
Adjustment               

Judicial 
Diversion

Not Guilty Pretrial 
Diversion

Retire/NolleGuilty

How Were Statutes Disposed?
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Diversion (Requirements)

1968 Total
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Probation (Requirements)
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Placements (Requirements)
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Assessments

237

444
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Things to watch 
out for…



JJ Cases - Party Roles

In a JJ case, the child is a Defendant and if you 
are adding the Parent/Guardian/Custodian to 
the case because they owe fees, they are the 
Responsible Party

We are sending JD, JS, JM, TRF cases to the portal.
We are only sending information on those people with a role of Defendant in these case types.  

We have adults with the wrong role in the case which is causing us to have adults in the portal.  We only 
want to send children information to the portal.



D&N Cases - Party Roles

In a D&N case, you normally have Children and 
Respondents.  

If DCS is not the Petitioner, you may have a non-
agency person, a grandmother for example, as the 
Petitioner listed here.

Agency people such as DCS, GAL, PO, YSO, are never 
listed here as Petitioner but in the Names Assigned 
section as Petitioner.

For the D&N cases we are sending information to the Portal for anyone with a Role of Child. 

We have adults with the wrong role in the case which is causing us to have adults in the portal.  We are 
only sending children information to the portal.



Demographic Information



Finding Open Cases

There is a new report in Quest called “Cases open where everyone is over 18”

You can run the report on specific case types.

This is another way to find old cases and possibly close them.  



Open for Collections

Because cases that have open fees can be open for years, we modified the case status that means open 
for collections to an “inactive” case status.  This means for portal purposes that the case is closed but the 
case remains open in Quest so documents and hearings can continue to be added to the case.

An “inactive” case status ends all names assigned to the case.

This can be a problem if you have a collections person who continues to work with the family to collect 
fees.  There are two possible solutions if this is a problem:

❖ You can remove the end date from anyone assigned to the case whose name should remain.

❖ We can automatically add a person assigned to the case when this case status is added.  (If you 
choose this option, you will need to let us know whose name should be added.)



Check-in

How is it going with the 
new reporting?


